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Mandatory reporting of child sexual abuse

What happens if a mandatory reporter doesn’t 
make a report?

A mandatory reporter can be prosecuted within 
three years after failing to make a report, and may 
be fined up to $6,000.

If a mandatory reporter fails to lodge a written report 
as soon as possible after making a verbal report, 
they may be prosecuted and fined up to $3,000.

Further information about mandatory reporting

Visit www.mandatoryreporting.dcp.wa.gov.au  
or call the Mandatory Reporting Service on  
1800 708 704.

Remember...

All children have the right to be protected from 
all forms of abuse (sexual, physical, emotional, 
psychological and neglect). 

Anyone who thinks a child has suffered, or is 
suffering, from abuse should report this to the 
Department for Child Protection.

Telephone: (08) 9222 2555 
Country freecall: 1800 622 258 
TTY: (08) 9325 1232 
Web: www.childprotection.wa.gov.au

Core principles

The following principles underpin the 
mandatory reporting of child sexual abuse in 
Western Australia:

• The best interests of the child or young  
    person is paramount.

•  Every child and young person has a right   
 to be protected from sexual abuse.

• Keeping children safe from abuse is  
   the responsibility of individuals, families,  
    communities and the society as a whole.   
   This is best achieved through a joint  
    approach.

• Children have the right to be heard and to 
   be believed.

• If anyone is concerned about the safety of  
 a child, it is their responsibility to make a  
   report.

•  Child sexual abuse affects everyone. Early  
   detection is critical to reducing child sexual  
   abuse in our community.

•  Child sexual abuse is not condoned by any  
   culture or religion. Culture or tradition   
 cannot be used as an excuse for sexual   
 abuse or sexual exploitation.
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What is mandatory reporting?

Mandatory reporting is where specific people or 
professionals must, by law, report suspected cases 
of child abuse.

Mandatory reporting laws vary between Australian 
states, mostly in relation to what types of abuse to 
report, and who must report them.

Amendments to the Children and Community 
Services Act 2004 introducing mandatory reporting 
of child sexual abuse in Western Australia will come 
into effect on 1 January 2009. 

The mandatory reporting legislation focuses on 
child sexual abuse.  However, all forms of child 
abuse such as physical abuse, emotional and 
psychological abuse and neglect should still be 
reported by mandatory reporters and the general 
public. The only difference is that from 1 January 
2009, certain professionals will be required by law 
to report concerns of child sexual abuse to the 
Department for Child Protection.

Who are mandatory reporters of child  
sexual abuse in Western Australia?

• Doctors 
• Nurses and midwives 
• Teachers 
• Police officers.

What do mandatory reporters have to do?

They must make a report to the Department for 
Child Protection if they form a belief, based on 
reasonable grounds, during the course of their 
work, that a child is being or has been sexually 
abused.

What is child sexual abuse?

A child is defined as being under 18 years old.  
If the age is uncertain, it includes anyone who 
appears under 18 years old.

‘Sexual abuse’ includes sexual behaviour 
where:

(a) the child is bribed, coerced, threatened,  
    exploited or forced; or

(b) the child has less power than another person  
     involved; or

(c) there is a significant difference in the child’s  
     developmental age or maturity than another  
     person involved.

How do mandatory reporters report child sexual 
abuse?

Once a mandatory reporter believes that child 
sexual abuse has occurred or is occurring (on or 
after 1 January 2009), they must make a report to 
the Department for Child Protection’s Mandatory 
Reporting Service on 1800 708 704 or online at 
www.mandatoryreporting.dcp.wa.gov.au.

Mandatory reporting of child sexual abuse

This service operates 24 hours a day, seven days a 
week.

A verbal report can be made, but this must be 
followed by a written report as soon as possible, 
preferably within 24 hours.

 
Confidentiality and protection from liability

The reporter’s identity must be kept confidential, 
except in limited circumstances.

Reporters are protected, when making a 
report in good faith, from breaching any duty of 
confidentiality, professional ethics, standards or 
principles of conduct which would normally apply. 
They are also protected from civil or criminal liability 
when making a report in good faith.

 
What happens after a mandatory report is 
made?

The Mandatory Reporting Service will:

• Acknowledge receipt of the report. 
•  Provide the Western Australia Police with a copy  
 of each written report. 
• Make enquiries and an assessment of the  
 report, and refer the report to the relevant District  
 Office of the Department for Child Protection for  
 any necessary action. 
• Assist the Western Australia Police, who may  
 undertake a separate investigation. 
• Provide the mandatory reporter with a ‘feedback  
 letter’ about the report.


